ST ANTHONY’S HEALTH CENTRE
RESULTS OF OUR FRIENDS AND FAMILY TEST – JUNE 2018

[bookmark: _GoBack]3 patients took part in our Friends and Family Test at the surgery.
0 patients took part online via our website www.stanthonyshealthcentre.nhs.uk

	
	Extremely Likely
	Likely
	Neither Likely or Unlikely
	Unlikely
	Extremely
Unlikely

	At the surgery
	3
	0

	0
	0
	0

	Via the website
	0
	0
	0
	0
	0

	Total
	3
	0
	0
	0
	0



A SELECTION OF COMMENTS RECEIVED….

Because kids kabin is on. (0-15 age group)
Always get help that same day.  All doctors listen and that’s most important to me. Receptionist treat you like family  Amazing 

PRACTICE RESPONSE:  Again it’s nice to get a response from our younger patients.  We do appreciate your feedback. We are very pleased that patients are very happy and would recommend us! 

 

