ST ANTHONY’S HEALTH CENTRE
RESULTS OF OUR FRIENDS AND FAMILY TEST – MAY 2021

0 patients took part in our Friends and Family Test at the surgery.
1 patient took part online via our website www.stanthonyshealthcentre.nhs.uk

	
	Extremely Likely
	Likely
	Neither Likely or Unlikely
	Unlikely
	Extremely
Unlikely

	At the surgery
	0
	0

	0
	0
	0

	Via the website
	1
	0
	0
	0
	0

	Total
	0
	0
	0
	0
	0



A SELECTION OF COMMENTS RECEIVED….

"Depending on what doctor I see, I feel listened too, and they go out of their way to try and help. There is one or two doctors that don't seem listen and don't show any compassion. I tend to try and see the same doctor where possible."

Surgery reply – Thank you so much for taking the time complete the online form.  Patients who feel more comfortable with certain Doctors can request that Doctor and were possible we will try to accommodate their request.

All feedback is appreciated.   
