ST ANTHONY’S HEALTH CENTRE
RESULTS OF OUR FRIENDS AND FAMILY TEST - MARCH 2017

3 patients took part in our Friends and Family Test at the surgery.
1 patient took part online via our website www.stanthonyshealthcentre.nhs.uk

Extremely Likely Neither | Unlikely Extremely
Likely Likely or Unlikely
Unlikely
At the surgery |2 1 0 0 0
Via the website |1 0 0 0 0
Total 3 1 0 0 0

A SELECTION OF COMMENTS RECEIVED....

Good doctors...staff always friendly and helpful, doctors always polite and listen to you, never feel
rushed in an appointment...l rarely visit the doctor, however when | do my experience has been good.
The girls on the desk always try their best to accommodate...

PRACTICE RESPONSE: Hurrah!!!! All positive feedback this month. Thank you. We appreciate it ©



http://www.stanthonyshealthcentre.nhs.uk/

